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“2/3 of Contactless Payments Since October
Have Been Through Apple Pay”

Apple Pay f&{5 35
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Big data is the future. Will banks crack the code?
B5E AEliNetflix - 2010F AR E

Netflix, like Amazon, is a flywheel that keeps
spinning faster: As it gets more subscribers, it gets

more data and more money to fund more content,
which in turn helps it bring in more customers, and
on and on, ever faster.
EEISRE T4 S EE  EEE SR NGESHE

- Farhad Manjoo, NYT Columnist
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Embedding distributed ledger technology

A distributed ledger is a network that records ownership through a shared registry

}
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Centralised Ledger
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Block Chain ,%
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Distributed Ledger

In contrast to today’s networks, distributed ledgers eliminate the need for central authorities to certify
ownership and clear transactions. They can be open, verifying anonymous actors in the network, or they
can be closed and require actors in the network o be already identified. The best known existing use for

the distributed ledger is the cryptocurrency Bitcoin

FT graphic. Source: Santander InnoVentures, Oliver Wyman & Anthemis Partners
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Connected car is perceived as the first loT segment to grow, pushed
by car manufacturers

Expected share of cars/homes/people equipped with loT solutions” and share of
insurance new busmess linked to loT solutions

Connected Connected ﬁ Connected §v
car home n health Comments

60%

> Connected car is seen has the
first loT segment to emerge
pushed by car OEMs
embedding loT in new
vehicles
> Home and Health should
3% emerge at a slower pace,
y mainly pulled by consumers
% % > Lack of consensus for 2025
1% estimates and on Health:
~ Overall consensus on the
emergence of Care loT
solutions
2017 2025 2017 2025 2017 2025 _ Various points of view on

the loT emergence on
P @ [ (-] e () @ Wellness (emporery
o fashion or long-term trend?)

o Wi shre o nroncs o busness vl e 1o ke o ooty (ovra el
%‘mnew“m AR d e s your ouniy i .

A'GIEE X R Fl&Fintech2 i

* Smart Insurance
— A Hgp AT e e
* Smart Process

R CEIRR D

4y
=]
=3
)
e

* Smart Sales

— AR (T TSR




_Z'[ -

ke E X D

(

16.7%

Money transfer/

payments such as...

such as... Online stockbroking/
Use of non-banks to spreadbetting
transfer money

Online budgeting/planning

Online foreign exchange L.
) Online investments
Overseas remittances )
Equity and rewards
crowdfunding

P2P

Percentage of digitally active customers who have used each product.

Source:EY FinTech Adoption Index s

Savings/investment

14 L3 £ UB

1.(% | 5.6%

Insurance Borrowing
such as... such as...

Car insurance using Borrowing via
telematics P2P websites
Healthcare premium
aggregators

S ENECETTDENCE BN

Viotdpoltes Busiess s france. Economes. Scenced oy Underwrriters have traditionally used crude demographic data
such as age, location and sex to separate.....By monitoring
their customers’ motoring habits, underwriters can
increasingly distinguish between drivers who are safe on the
road from those who merely seem safe on paper. Many think
that “telematics insurance” will become the industry norm.

Insurance and telematics

How’s my driving?

Feh 232013 From et o ) linclger

*The rewards for insurance companies could be even greater.

«A side benefit is that insurers can more easily identify scams

*Some also hail telematics as a way of improving driving
standards

*But customers (and some regulators) also worry about the
privacy

*Despite such concerns, the market is growing quickly.
Customers like personalized discounts.
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Market maturty

Reduce claim costs

Speed up FNOL/claim handling
Reduce fraudulent claims.
Reduce theftlosses

SOA Actuarial Seminar Nov. 16, 2015
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