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Abstract

Penghu is one of the major outlying islands in Taiwan. Recently, the use of ferry has
increased with the increasing number of go sightseeing people in Penghu. Therefore,the use
of ferry cannot be ignored in Taiwan-Penghu line.Risk perceptions of passengers were
investigated in order to provide the operators with risk management strategy for improving
their service in this research.This article firstly sorted out four major risk aspects with twelve
risk factors through literature review and on-site observation at ferry line.Questionnaire
surveys were conducted to obtain the most important risk factors from passengers’ point of
view. We obtained several important findings in this empirical study. Firstly,the voyage
distance does not impact passengers’ risk perception. Secondly, gender, age, education,
whether person goes to Penghu by ferry will impact the passenger's risk perception.
Thirdly,the top three key passengers’ ferry safety risk perception including“the ability of
master and sailor”, “the influence of natural environment” and“the influence of lifesaving
and firefighting equipment”. Finally, this research proposes suggestions for operators and
passengers to improve risk management. We hope these suggestions can improve service

qualities of these operators and reduce ferry safety of risk perceptions of passengers.

Keywords : Taiwan-Penghu line, ferry safety, risk perceptions of passengers
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