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Abstract

In order to cope with the increasingly competitive insurance industry, the insurance
industry must improve its own image to enhance the consumers’ impression andpurchase
intention in the insurance industry. Therefore, this study will focus onnon-life insurance
industry and automobileinsurance in Taiwan.To know how insurance companies improve
their corporate image today. And if the non-life insurance industry can enhance its corporate
image, it could increase the purchase intention for automobile insurance. In this study,l
collect data by questionnaire. Target samples of 452 insured individuals in automobile

insurance were selected and responses were analyzed with SPSS.

This study divides the corporate image into "the image of institution", "functional
image" and "the image of commodity" to find the impact of each image on the purchase
intention. The results show that the image of institution and functional imagewill positively
affectpurchase intentionfor automobile insurance. This study also wants to realize the
factorsfor consumers' purchase intention. Including Non-life insurance industry should
establish a way to make consumers response, try hard to positively increase the image of
corporation, focus on strengthening the training course for salesperson, increase the exposure
rate of advertisement, release more diversified automobile insurance, and completely include
inclusions and claims. As a method to suggest that the non-life insurance industry will

improve its corporate image in the future.

Keywords:Corporate Image,Purchase Intention,Automobile Insurance
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