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Abstract

When the impact of the Covid-19, the global distribution of pharmaceuticals has
been challenged.No matter how the medicines deteriorate due to temperature or
environmental influences during transportation, the temperature control equipment for
warehousing and logistics is malfunctioning, the lack of experience of cold chain
technicians, or the negligence of delivery personnel are all risk factors that the
industry needs to consider. The research refers to relevant literature to identify the risk
factors of pharmaceutical cold chain logistics, sum up 3 major dimensions and 15 risk
factors. A questionnaire survey was conducted on the Likert five-point scale to assess
the frequency and severity of risks, and then construct a risk matrix after receive the
questionnaire.According to empirical analysis, there are three risk factors located in

high-risk areas.

Key words : Pharmaceutical Cold Chain, Risk, Risk Matrix
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