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Using Al Throughout the Value Chain: Examples & Heat Map

* Next best action * Underwriting * No touch claims processing
« Find agent o assistant * Claims document review
basic info via * Automated » Catastrophe forecasting
dlgntal virtual undenwriting + Document discovery
55555 tant = loT risk modeling + Fraud analytics
* Automated = Actuarial modelin = :
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* Mobile servicing support
Marketing Pricing/ Policy Servicmgl
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= Next likely « purchase = IT help desk
= Online sales closure support
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analytics
= Agent help desk
« Portfolio assessment
Gartner

Key: Red = High interest; Yellow =
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